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Features 
Advantage 
Benefits 

• Mobile Responsive Marketing 

• Direct Guest Engagement 

• Building loyalty and brand 
awareness 

• Guest Relation Management 

• Heightening brand values  

• Automated State-Of-The-Art 
Marketing tool 

• Easy to implement and Use 

• Reduce Commission and Increase 
Profitability! 

• And many more…… 

 

 



Pre-Arrival • Next Generation EDM 

• Social Media Engagement 

• Ancillary Revenue Streams 

• Demand Generation – F&B | SPA 

• Upselling – Room Categories 

• Conversion of OTA Bookings 

• Activity Planners  

• Product Awareness  

• Social Media Campaign Conversion 

• Persona Driven Content 

• Upstream Packaging 

• And More…… 

 



Post - Stay • Database Management 

• Guest Survey 

• Customizable Guest Feedback 

Questionnaires 

• Feedback Management System 

• Quality Improvement Readings 

• Return Guests’ Program – Building 

• Social Media Activation 

• Negative Feedback “Funneling” 

• Reviews Management 

  

 



Why PMET? • Multi Features Marketing Tool 

• High EDM Open rate  

• Look to Click Ratio above 75% 

• Multiple Guest Touch Points Engagement. 

• Upselling and Upstream (Room + 
Ancillary) Packaging Features. 

• Brand and Product Awareness 

• State-Of-The-Art Guest Survey 
Engagement Tool 

• Reviews Management and Analysis 

• Product Improvement  

• Cost Effective Marketing System 

 

  

 


